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GENERAL BANKING CONDITIONS

This is a translation of the original Dutch text. This translation is furnished for the customer’s convenience only. The
original Dutch text will be binding as shall prevail in case of any variance between the Dutch Text and the Fnglish

translation.

These General Conditions were drawn up in consultation between the Netherlands Bankers’ Association and the
consumers’ organisation ‘Consumentenbond’ within the framework of the Co-ordination Group on Self-regulation
Consultation of the Socio-Economic Council (SER) and will become effective on November 1 2009. No consultations
took place on other (product-related) conditions that may be applicable. The Consumentenbond reserves the right

to start collective legal action against such conditions.

Article 1Scope

The provisions of these General Banking Conditions shall apply to all existing and future legal relationships
between the Bank and the Customer to the extent that it is not otherwise provided in agreements and/or in special
conditions. General conditions that a foreign branch of the Bank applies to its legal relationships with the Customer
shall prevail above these General Banking Conditions in the event of a conflict between the two. If other general
conditions apply or are declared applicable by or on behalf of the Customer, these shall not apply in the legal

relationship with the Bank, unless the Bank has agreed to this in writing.

Article 2 Duty of care of the Bank and of the Customer
1. The Bank shall exercise due care when providing services. In its provision of services, the Bank shall take the
Customer’s interests into account to the best of its ability. None of the provisions of these General Banking

Conditions or of the special conditions used by the Bank shall detract from this principle.

2. The Customer shall exercise due care vis-a-vis the Bank and shall take the Bank’s interests into account to the
best of his ability. The Customer shall enable the Bank to fulfil its statutory and contractual obligations and to
render its services correctly. The Customer shall not make improper or illegal use (or allow improper or illegal use to
be made) of the services and/or products of the Bank, also including use that conflicts with laws and regulations,

serves criminal activities or is damaging to the Bank or to its reputation or to the integrity of the financial system.

Article 3 Activities and objectives

The Customer provides information to the Bank, taking into account the applicable privacy laws, at its first request,
about the Customer's activities and objectives and about the reason for the (intended) use of the services and/or
products of the Bank. Upon request, the Customer informs the Bank as to the origin of the funds and securities
deposited with the Bank or that are to be deposited with the Bank and of goods that have been given to the bank to
hold in (open) custody.

Article 4 Non-public information
In providing its services, the Bank does not have to make use of non-public information, including price-sensitive

information.
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Article 5 The Bank or third parties as the counterparty
1. In providing its services, the Bank may make use of third parties and may (partially) outsource activities. The Bank
may give goods, documents of title, securities or financial instruments that belong to the Customer, whether or not

held in the name of the Bank, to third parties in custody or have these administrated by third parties.

2. If the Customer gives the Bank an order or an authorisation, the Bank may also do business with itself as a
counterparty in order to execute the order or authorisation, and the Bank may also transfer this order or

authorisation to a third party.

3. The Bank takes the necessary care into account in the selection of third parties. In the event that the Customer

has called in or appointed a third party, the consequences of this choice are for the account of the Customer.

Article 6 Risk of dispatches

If the Bank, by order of the Customer, dispatches funds or financial instruments, including securities, to the
Customer or to third parties, such dispatch shall be at the Bank's risk. If the Bank, by order of the Customer,
dispatches other goods or documents of title to the Customer or to third parties, such dispatch shall be at the

Customer’s risk.

Article 7 Customer data

The Customer and the Customer’s representatives are obliged to cooperate with the Bank and to provide
information in order to determine and verify their identity, their citizen's (services) identification number, date of
birth, civil status, legal capacity and authorisation to act, postnuptial agreement, partnership agreement, legal
form, place of residence or place of establishment, and insofar as applicable, the registration number with the
chamber of commerce and/or other registers and their VAT number. The Customer must inform the Bank as soon as
possible of any changes in this information.

The Bank may make copies of documents, which provide evidence of this information, and the Bank may record and
file this information. If the Customer is a legal person or form of cooperation, the Customer and its representatives
are also obliged, at the Bank's first request, to give the Bank insight into the ownership and control structure of the

legal person or the form of cooperation.

Article 8 Signature

The Customer and his representatives shall deposit an example of their handwritten signatures at the Bank's first
request at the Bank in a manner and/or in a form as determined by the Bank. The example provided by a person is
deemed to be the representation of the Customer’s current handwritten signature, regardless of the capacity in

which the Customer acts vis-a-vis the Bank, until the Bank has been notified of a change.
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Article 9 Authorisation and power of representation

1. The Customer may grant a third party a power of attorney to do business with the bank on his behalf. The
authorised representative is not authorised to transfer the power of attorney granted to him to a third party. The
Customer is liable vis-a-vis the Bank for the fulfilment of obligations, which have been entered into by the
authorised representative. The Bank can demand that an authorisation is granted in a specific manner and/or in a
specific form and/or according to a specific procedure. The Bank is not obliged to (continue) to do business with an
authorised representative.

2. If the authorisation of a representative of the Customer is revoked or a change occurs with regard to the
authorisation, the Customer is obliged, notwithstanding the registration in public registers or the publication
thereof, to notify the Bank as soon as possible of this revocation or change. The Bank may (continue to) legally
execute orders that have been given to the Bank by a representative before or shortly after the Bank has received
notification of the revocation if the Bank could not reasonably prevent the execution.

3. The General Banking Conditions and all other provisions, rules and limitations that apply between the Customer
and the Bank also apply to the representative in connection with the execution of his representation. The Customer
is responsible for the compliance with the above by his representative and shall ensure that the Customer and the
representative keep each other fully informed about everything that is important for them or could be important

for them as Customer and representative.

Article 10 Personal data



